
Patrol Robbery Response 

Presented by Lieutenant Mike Ross 
SLCPD 
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Chart 1: Business Robbery by NCIC Code 

1203-Strongarm

1202-Weapon

1201-Gun

During the first six 
months of 2014, 45 
business robberies (not 
including bank 
robbery) were 
recorded in Versadex. 
Chart 1 shows the 
overall numbers, plus 
the six-month 
breakdown by NCIC 
code for 2012-2014. 
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Chart 2: Business Robbery Location Types  Chart 2 outlines the 
location types most 
commonly associated with 
business robberies in 2014. 
These six location types 
account for 38 of the 45 
business robberies 
committed, or 84.4%. 
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Chart 3: Business Robberies by Day of the 
Week  

Chart 3 shows business 
robberies by the day of the 
week they were committed. 
Tuesday was the most 
common day during the first 
half of 2014, followed by 
Friday 
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Chart 4: Business Robberies by the Time of Day  

Chart 4 shows the hour of the day when business robberies were committed. 
The highest counts overall was the three-hour period from 2100 to 2400.  
  



The Crime Scene 

• Locate and secure the Scene so it can be 
     processed. 
• If possible find a route in and out of the 
    scene that does not lead to evidence 
    contamination. 
• Help identify location where prints, blood, DNA 
    evidence may be found. 
• Remember the scene will be photographed 

please don’t touch or move anything 



What Questions Will Be Asked 
• Accurate description. 
• M/F , Race, Age Height and Weight, Hair and Eye color? 
• Scars or tattoos. 
• Tone of voice, accent. 
• What were you doing when you first observes suspect?  
• What did he first say? 
• How was robbery announced? 
• Where you afraid? 
• What was the suspects show of force? 
• What was taken?  As precise as possible. 
• Where did you last see the suspect? 

 
 



Back-up Officers 

• Check the area surrounding the robbery for 
witnesses and video or any other evidence. 

• Canvas the flight path. 
• Canvas the secondary scene for witness and 

video Canvas of the area is important. 



Locating suspect 



Locating the Suspect 
 



Preventative Measures 

• Security Cameras-High resolution for both day 
and night/interior/exterior 

• Visible security 
• Lighting for parking lot 
• Windows and doors should be unobstructed 
• Alarm systems/panic 
• Service Counter away from escape route 
• GPS? 



Pharmacy Robbery 

• When did you first observe suspect? 
• Determine the manner of robbery: note job, 

verbal demand, take over. 
• what was the verbiage? What did suspect say 

or what did the note say 
• Did suspect ask for specific medication? 
• Bait money, dye pack, GPS tracker given? 



Pharmacy Robbery 

• Was suspect Familiar? Suspect been in before 
or customer 

• Can victim ID suspect? 
• What was taken? 
• If there video of the incident? 
• Are prints possible? 



Conclusion 

•Stay Calm 
•Cooperate With Suspect 
•Be a Good Witness 
•Take Preventative Measures 
•Make Sure All Employees Understand 
•Discuss and Practice                                             
 
 
 

 



Contact 

Lieutenant Mike Ross 
SLCPD 
(801)514-2890 
michael.ross@slcgov.com 
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